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SacRT Flex

• Curb-to-curb microtransit service

• Book by app or phone

• 9 zones, Monday to Friday, 7am to 7pm

• 100% accessible

• $2.50 fare per trip (no passes or discounts)

• Book in advance

• Limited to seniors, disabled, and low-income 

(customers must apply in advance)
Subject to change
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Why the changes?

• Need to reduce cost (SB-125)

• Only $800k per year of grants

• Reduces annual cost from $8.4 

to $1.5 million

• Reduces cost per passenger 

from $47 to $16
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SacRT Flex Timeline

Milestone Date

Begin customer registration Monday 12/2/24

App Store and Webinar Thursday 12/12/24

Soft launch Tuesday 12/17/24

Last day of SmaRT Ride Tuesday 12/31/24

Full launch Thursday 1/2/25

End date (18-month pilot) June 30, 2026



Fleet

• Operated by Via Transportation, Inc.

• 11 standard passenger vans

• Three seats, one wheelchair space

• Rear-entry lift

• Child booster seats must be self-secured

Example van with rear lift
Actual vehicle will differ



Who can ride?

• Customers must apply online

• Must be senior, disabled, or low-income

• Registration began December 2, 2024

• 500+ applications, 330+ approved

https://sacrt.com/applyflex

sacrt.com/applyflex



Persons with Disabilities

• Persons already certified for SacRT GO

• Persons with a SacRT Disabled ID

• DMV disabled person placard

Upload a photo of your 

SacRT Disabled ID

Upload a photo of you

DMV disabled placard

Two ways to apply:

Option 1: Option 2:



Low-Income Proof of Eligibility

• CalFresh recipients (i.e., SNAP)

• CalWorks recipients (i.e., TANF)

• Medi-Cal recipients (i.e., Medicaid)

• DHA passholders (i.e., general asst)

• Dependent children

To Apply:

Upload photo of valid benefits 

letter or current DHA Pass



Minors/Youth

• Parent fills out application

• Include low-income criteria

• Include parent’s name, date of birth, and 

phone number

• Include child’s name and complete info

Low-Income Youth (Age 13 to 17) 

Parent’s Info



Approval Letter



SacRT Flex App



Reservations

• Book-in-advance only (initially)

• Same-day/on-demand may be added later

• One-way or round trips may be requested two 

days prior and until 7 p.m. the day before

• If available within +/- 60 minutes of request 

time, a 30-minute window will be offered

• If customer accepts, confirmation at 8 p.m. 

night before, reminder 30m before, 5m before, 

and notice upon arrival

• Late cancellation and no-show policies TBD
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Questions?

Please “raise hand” in Zoom

Press * 9 to “raise hand” on the phone

Press * 6 to unmute, once called upon

James Drake

Senior Manager, Service Planning

jdrake@sacrt.com

sacrt.com/flex

(916) 321-2877
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