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1. Executive Summary

As part of a statewide initiative to improve public transit safety, Senate Bill 434 (SB 434) requires the top
ten transit operators in the state conduct surveys to identify and address issues related to street
harassment on public transit. To implement this requirement, transit operators are provided with a Rider
Questionnaire, developed by the Mineta Transportation Institute at San Jose University to gather detailed
information on the prevalence, locations, and characteristics of street harassment faced by public transit
passengers.

In October 2024, SacRT used the tool developed by Mineta and launched a Rider Questionnaire to
engage riders, specifically targeting underrepresented communities to ensure that experiences are not
overlooked. The purpose of the outreach was to collect rider insights on transit safety, study the input and
feedback received, and identify ways to enhance safety and create a more respectful ride across the
transit system. The Rider Questionnaire was supplemented by additional outreach, including stakeholder
interviews and operator drop-in sessions.

The outreach process was conducted from October 7 to November 10, 2024, and saw approximately
1,060 participants. The Rider Questionnaire was available online for the duration of the outreach process
and 25 events were held to gather feedback. Participants included transit riders, members of the public,
key stakeholders, and SacRT operators. Through the outreach process, SacRT was able to successfully
obtain information and recommendations from participants about safety and harassment issues, which
are summarized in this section and presented comprehensively throughout the full report.

Key Findings

o The majority of questionnaire respondents reported that they “almost always” or “always” felt safe
using SacRT services.

e Many participants that noted feeling unsafe reported that this feeling was associated with
disruptive behavior from other passengers, and/or with particular routes or stations/areas.

¢ Respondents cited the need for more security personnel at stations, buses, and on trains. There
were also numerous requests for infrastructure investments, such as improved lighting, more
cameras, and emergency call buttons.

e Respondents noted that long wait times and service disruptions also contribute to safety
concerns. In particular, participants noted that service delays increased the amount of time riders
may be waiting at stops and stations that may feel unsafe, such as low traffic areas during non-
daylight hours.

¢ Respondents identified several accessibility challenges that impact rider experience, and at
times, riders’ safety on the system, including difficulties with service animal accommodations,
insufficient seating, and issues with boarding light rail trains via ramps, particularly with low-floor
trains.

e Participants raised concerns about fare enforcement, particularly regarding students and
unhoused individuals who ride for free and were reported by respondents to contribute to unsafe
conditions at times.

e Operators reported experiencing harassment when operating light rail trains and buses.

A cross-tabulation analysis was conducted by demographic factors (age, disability, gender, income,
LGBTQ+ identity, primary language, and race/ethnicity) to examine how responses to specific questions
varied across these groups. The key trends that emerged from this analysis include:

e Many female respondents (40%), as with all other demographic categories, reported feeling
‘almost always’ safe when using SacRT services; however, female respondents were more likely
to report feeling ‘sometimes’ or ‘almost never’ safe compared to respondents of other genders.

¢ Individuals who identify as non-binary or transgender reported higher instances of experiencing
specific behaviors directed at them that made them feel unsafe compared to those who identify
as male or female.
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Participant Recommendations

Participants recommended increasing visible security presence, particularly during high-traffic
and late-night hours to enhance safety.

Participants advocated for addressing disruptive passenger behavior through better enforcement
of policies and introducing transit ambassadors and/or additional staff (e.g., security officers, fare
enforcement officers) during peak hours.

Participants suggested additional outreach programs to schools, and partnerships with schools,
to educate students on riding public transit respectfully.

Participants recommended upgrading infrastructure with better lighting, cameras, and emergency
communication options to improve overall safety.

Participants suggested increasing service frequency, especially during high-demand hours, such
as peak commute hours, at times such as afternoons when students are traveling after school,
and on weekends, when wait times may be longer.

Participants advocated for enhancing communication about delays so that riders can shift travel
plans to avoid potentially unsafe conditions for prolonged periods.

Participants recommended prioritizing timely service in areas/times of perceived unsafe
conditions.

Participants suggested enhancing operational reliability to address concerns around missed or
delayed buses, especially for vulnerable riders.

Participants recommended improving ramp accessibility and train design for easier boarding,
particularly for people with mobility challenges. In addition, participants noted a desire for more
training for operators regarding service animals to help ensure consistent accommodations.
Operators recommended improving their support system by increasing security presence,
training, and providing better communication from management in handling incidents. In addition,
operators suggested consistently implementing policies for enforcement and helping ensure
supervisors are trained to support operators in managing difficult situations.

SacRT will use the passenger safety questionnaire results to inform next steps and develop future
strategies that enhance the safety and security of riders. The data and feedback received identifies
several recurring themes and specific areas of concern, such as lighting at transit stops, onboard security
presence, or emergency communication systems. Recommendations provided by participants will
continue to be carefully reviewed and prioritized based on feasibility, potential impacts, timeline of action
and funding support. Updates on progress and planned initiatives will be communicated to passengers to
demonstrate SacRT’s commitment to continuous improvement in safety.
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2. Transit Safety Questionnaire and
Outreach

The outreach program included the following elements:

¢ Rider Questionnaire: administered online, in-person at SacRT stations and stops for buses and
light rail services, and at community events

e Stakeholder Interviews: held with Community-Based Organization representatives and Mobility
Advisory Council members

e Operator Drop-in Session: held at the SacRT Administrative Office (1400 29th Street) to gather
feedback from bus operators

¢ Additional Informal Feedback*

The Rider Questionnaire, developed by the Mineta Transportation Institute at San Jose State University,
was mandated by California Senate Bill 1161 (2022) to gather detailed information on the prevalence,
locations, and characteristics of street harassment faced by public transit passengers. In addition,
California Senate Bill 434 (2023) requires the state’s 10 largest transit agencies, including SacRT, to use
this tool to specifically engage riders from underrepresented communities, whose experiences may have
been historically overlooked, and to collect their insights on transit safety.

The outreach effort for the questionnaire was conducted between October 7, 2024, and November 10,
2024. The questionnaire was shared via SacRT’s website, through press release and social media
channels, and through distribution of flyers to stakeholder organizations and during outreach activities.
The questionnaire was also translated into Chinese, Russian, Spanish, and Vietnamese to capture non-
English speaking individuals and ensure equal opportunities for participation.

In addition to the online questionnaire, an outreach team gathered feedback from riders, operators,
community-based organization representatives, and Mobility Advisory Council members via the following
methods:

¢ Intercept questionnaires: The outreach team administered questionnaires to riders at stations
and stops throughout the SacRT system.

¢ Ride-alongs: The outreach team rode on select bus lines and train routes administering the
questionnaire to riders.

e Pop-ups: The outreach team administered questionnaires at community events, such as farmers
markets and community fairs.

e Operator drop-in session: The outreach team conducted one in-person drop-in session with
SacRT bus operators.

o Stakeholder Interviews: The outreach team conducted three virtual stakeholder sessions with
representatives from stakeholder groups.

To incentivize participation, SacRT offered a $10 transit fare credit to individuals that completed a
questionnaire, and a $50 credit to stakeholders that participated in interviews.

e Appendix A includes the schedule of outreach events and outreach materials.

* This section summarizes feedback riders shared informally during the outreach process, separate from the rider questionnaire. For
example, passersby may have provided feedback to staff administering the questionnaire at transit stops but elected not to complete
the Rider Questionnaire.
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3. Summary of Results

3.1 Questionnaire

SacRT Services —
Frequency of Use

1-4 days a month
15% (150)

2 or more days a week
64% (657)

A few times a year or less
21% (218)

Answered: 1025 Skipped: 11

Most respondents are frequent users of SacRT services. Approximately 64% of respondents use
SacRT services 2 or more days a week. Roughly 15% of respondents use SacRT services 1-4 days a
month and approximately 21% of respondents use SacRT services a few times a year or less.
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Feeling Safe Using SacRT Services

Sometimes 305 (30.0%)

Almost Never 64 (6.3%)

Mever | I 29 (2.9%)

50

Approximately 61% of respondents indicated that they always or almost always felt safe using SacRT services
while 30% of respondents indicated that they sometimes feel safe. Nearly 10% of respondents almost

never or never felt safe using SacRT services. Notably, many female respondents (40%), as with all other
demographic categories, reported feeling ‘almost always’ safe when using SacRT services; however, female

respondents were more likely to report feeling ‘sometimes’ or ‘almost never’ safe compared to respondents of
other genders.
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Feeling Safe Using SacRT Services

The following charts present a cross-tabulation by demographic (age, gender, race/ethnicity, disability)
fo see how responses vary across these different population groups. Data labels were omitted in these
graphs when a response’s frequency was less than five percent.

Female
n=535)
Male
(n=528)

Nonbinary
(n=26)

20% 30% 40% 50% 60% 70% 80% 90% o 20%  30% 0% % 0%  80%
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Race/Ethnicity Disability

American Indian or Alaska Native
(n=37)

No disability
Asian or Pacific Islander e (n=940)
(n=194) - am

Black or African American
n=172)

Hispanic or Latino
=21

Disability
(n=159)

10% 20% 30% 40% S0% 60% 70% 80% 90% 100% 0%  20% 30% 40% S0% 60% 70% BO0% 90% 100%
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Experience of Unsafe Behaviors

Not applicable 367 (35.8%)

200 300

Answered: 1025 Skipped: 10

Over 77% of respondents experienced behaviors that made them feel unsafe or saw a behavior that
they perceived made someone else feel unsafe. Approximately 36% of respondents selected “not appli-
cable,” indicating that they had not experienced behavior that made them feel unsafe or seen others
experience any of these behaviors.*t Notably, individuals who identify as non-binary or transgender re-
ported higher instances of experiencing specific behaviors directed at them that made them feel unsafe
compared to those who identify as female, male, or other genders.
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Experience of Unsafe Behaviors

The following charts present a cross-tabulation by demographic (age, gender, race/ethnicity, disability)
to see how responses vary across these different population groups. Data labels were omitted in these
graphs when a response’s frequency was less than five percent.

33%

I |
18-34 35-64

(n=336) (n=607) Female Male Nonbinary Transgender
(n=535) (n=528) (n=26) (n=6)
m Happened toMe Saw It Happen to Others Not Applicable

m Happened to Me Saw It Happen to Others m Not Applicable

Race/Ethnicity Disability

20%

o
%

| I

0%
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Frequency of Experiencing These Behaviors

Very Frequently - 38 (5.8%)

Sometimes 355 (54.1%)

15 (2.3%)

Not applicable 8 (1.2%)

50 150 200
Answered: 656 Skipped: 18

Approximately 54% of respondents indicated that they sometimes experienced or saw behaviors that
made them feel unsafe. Approximately 21% of respondents very frequently or frequently

experienced or saw behaviors that made them feel unsafe, while just over 23% of respondents almost
never or never experienced or saw these behaviors.
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Frequency of Experiencing These Behaviors

The following charts present a cross-tabulation by demographic (age, gender, race/ethnicity, disability)
to see how responses vary across these different population groups. Data labels were omitted in these
graphs when a response’s frequency was less than five percent.
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Incident Locations

Other (specify) 30 (4.5%)

Not applicable 1 (1.7%)

200 300

Answered: 666 Skipped: 10

The majority of respondents, or 80%, indicated that incidents happened on board trains and buses.
Nearly 60% of respondents experienced or saw incidents at stops and stations. Approximately 4%
selected “other,” indicating these incidents happened elsewhere including at specific stations, stops,
and routes throughout the SacRT system, parking lots, or on the street on the way to or from stations or
stops.* The word cloud below highlights key responses provided in the the “other” response

category.

26th Street
Station parking lot
Meadowview Station

On atrain OakPark
On board train or bus
Watt to Consumeswattll :80 16th Street
On the way to stations and stops

RT Go Stops stations

Parking Lot Light rail
ldon't know
16th Street/Mather Folsom Station
Surrounding area
Consumnes to Watt
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Incident Timing

Not applicable 21 (3.2%)

200 300

Answered: 661 Skipped: 15

Approximately 84% of respondents indicated that incidents happened during the daytime while
nearly 40% indicated that incidents took place after dark.*"
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Incident Reporting

Not applicable 63 (9.6%)
To SacRT (via the Alert SacRT app) - 72 (10.9%)
Other (specify) 75 (11.4%)

To police/law enforcement - 60 (9.1%)

To SacRT (via phone or social media) 47 (7.1%)

100 200

Answered: 658 Skipped: 17

The majority of respondents, over 60%, did not report the incidents, while approximately 38% of re-
spondents did report incidents or selected “other.” Respondents who selected the “other” option indicat-
ed that they reported incidents to security guards, transit officers, or to SacRT staff including bus driv-
ers, fare checkers, and train operators.*’" The word cloud below highlights key responses

provided in the the “other” response category.

Mayor's office
City council
Station ambassadors Slow response

SacRT staff ]
Someone elsereported it

Security officer
Transit authority Bus driver

Fare inspector Train operator
Others RT meetings

SacRT responded ., Online

Security video
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Response to
Incident Reporting

Yes Sometimes
54.0% (94) 22.8% (38)

No
24.1% (42)

Answered: 174 Skipped: 12

From the respondents who indicated they reported an incident, the majority of respondents indicated
that they received an appropriate response. Approximately 22% sometimes received an appropriate
response and 24% indicated they did not receive an appropriate response.
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Victim Targeting Reasons

None - it was random
Don't know
Gender/gender expression
Race or ethnicity
Age

Other (specify)
Sexual orientation
Disability

Language spoken

Not applicable
Income

Obesity

Religion

I 246 (37.6%)

183 (28.0%)
127 (19.4%)

I—— 118 (18.0%)

80 (12.2%)

52 (8.0%)
I 45 (6.9%)
. 44 (6.7%)
39 (6.0%)
I 37 (5.7%)
N 19 (2.9%)
19 (2.9%)
50

Answered: 654

| 69 (10.6%)

100 150

Skipped: 19

Nearly 38% of respondents indicated that they believed victims to be randomly targeted. In

addition, respondents indicated a variety of potential reasons why a victim was perceived to be
targeted. Gender/gender expression, race or ethnicity, and age were the most frequently cited.
Respondents also indicated a range of perceived reasons why someone may have been targeted aside
from the questionnaire options, including: mental illness, gang-related disputes, drug-related conflicts,
people under the influence of drugs or alcohol, and disagreements with other riders.* The word cloud
below highlights key responses provided in the the “other” response category.

Unhoused individuals

Finding room for bike

Differentreasons

Gangrelated
Mental health crisis
Drug or alcohol related

Interactions with others

Environment Random

Pets on board
Farerelated

Alone
Personal property

Vehicle crash

Appearance
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Safety Precautions

Don't ride at night 411 (41.2%)

No, | don't take any safety precautions _ 304 (30.5%)

Avoid certain routes, stops, or stations 244 (24.5%)
Other (specify) 228 (22.9%)

Don't ride alone 107 (10.7%)

100 200
Answered: 997 Skipped: 35

The maijority of participants noted taking some safety precautions when using SacRT services. Just over
41% of respondents indicated that they do not use SacRT services at night.* Nearly 25% of

respondents avoid certain routes, stops, or stations. Almost 23% of respondents indicated that they take
other safety precautions including only riding on certain days of the week, being alert and

situationally aware, carrying pepper spray, mace, or other personal protection, and sitting in specific loca-
tions on the train or bus. The word cloud below highlights key responses provided in the the

“other” response category. Some respondents also mentioned that they no longer use SacRT

services because of concerns about safety. A small percentage of respondents, approximately 10%, don'’t
ride alone. Approximately 30% of riders indicated that they do not take any safety precautions."

Ride less often
Avoid using electronics

Carry taser .
No precautions  Don'tridealone Carry knife

Modify behavior Move away from situations
No longer use SacRT services

. PP Carry self defense item
Avoid specific times Avoid specific areas

Ride in specific place on bus or train

Stay alert

“me Keep to self pepper Spray

Carry whistle Carry aweapon
Contact with friends and family
Carry metal water bottle  Avoid SPECifiC days
Faith-based approach to safety
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Other Comments and Changes SacRT Could Consider

The questionnaire included two open-ended questions: one asking what changes SacRT could consider
to help respondents feel safer on transit, at stops, and at stations, and another asking for any additional
comments or experiences related to safety or harassment on SacRT services. Respondents provided a
range of feedback and strategies addressing a variety of safety concerns, some of which were not directly
related to street harassment. Key themes that emerged were similar between the two sets of responses.
An overview of feedback received for both questions is provided below.

Accessibility: Respondents noted a lack of accessible accommodations, including challenges
with bringing service animals on board and lack of seating and ramps, as well as challenges
boarding light rail trains via the ramps.

Communications: Respondents expressed a mix of feedback related to the reliability of
communications. Riders shared feedback about using the SacRT app, experiences with skipped
announcements, lack of communication about safety-related incidents, miscommunications with
operators or between riders and SacRT staff, and recommendations for diversifying
communication methods for disabled riders and non-verbal riders. Respondents mentioned that
they would like to see more ways to report incidents throughout the system, including help
buttons and ways for drivers to communicate with law enforcement or other security personnel as
well as indicated that it would be helpful to have alternative ways to report incidents and get help
if riders are not able to access or use the SacRT app. Some respondents also expressed that
they would like to learn more about the ways to report incidents or unsafe behavior and
suggested public awareness campaigns or something similar.

Feedback on Fares: Respondents indicated that they would like to see more fare checking
throughout the system and additional fare enforcement officers. Respondents expressed
concerns about those who ride free including students and unhoused individuals who were
reported by respondents to be disruptive and engage in unsafe behavior or contribute to unsafe
conditions at times.

Ridership and Rider Experience: Some respondents mentioned that student riders were
disruptive to both operators and other riders and could be unpredictable, contributing to unsafe
conditions. Respondents also shared a variety of personal anecdotes including experiences with
people undergoing mental health crises, violent interactions, drug-related concerns, seeing
people with or using weapons, and general harassment. Additionally, many respondents
mentioned concerns about and experiences with unhoused community members at stops,
stations, and on board.

SacRT Staff: Some riders expressed appreciation for bus and light rail operators and indicated
that they were helpful, but others mentioned experiences with operators skipping stops, not
waiting for riders, acting disrespectful towards disabled riders, and/or not accommodating service
dogs or other accessibility needs.

Security and Infrastructure: Many respondents provided feedback related to security at stations
including requests for more security personnel (such as station ambassadors, SacRT staff, and/or
police or law enforcement presence), especially in high-traffic areas and during evening and
nighttime hours. Additionally, riders requested implementing infrastructure updates to make
stations and stops feel safer, such as more lighting or fixing broken lighting, security cameras,
and emergency buttons or call stations. Respondents also shared the need to be hypervigilant on
board and at stops and stations due to experiences with harassment and safety.

Service Updates: Respondents indicated that they would like to see an increase in frequency for
both bus and light rail service, particularly on weekends, peak commute hours, and extending
hours of operation. Some respondents indicated they were feeling unsafe during longer wait
times, especially when buses did not arrive on time or missed stops. There were also requests to
bring back particular bus routes that have been discontinued and extend routes.

Following the safety questionnaire questions respondents were provided with an optional section of
demographic questions to capture the characteristics of questionnaire participants. See Appendix B for
demographic information results.
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3.2. Stakeholder Interviews

Three stakeholder interviews were held on October 29" and 30", 2024, as outlined in the table below.
Invitations to participate in stakeholder interviews were sent to 13 stakeholder organizations.
Representatives from the SacRT Mobility Advisory Council (MAC), Asian Resources, Inc. (ARI), and the
California Hispanic Resource Council attended at least one of the stakeholder interview sessions.

Date Time Location Partic_ipat.ing Nur.nt'xer o
Organizations Participants
10/29/2024 5:00PM — 6:30PM Virtual via Zoom SacRT Mobility 1
Advisory Council
(MAC)
10/30/2024 10:00AM - 11:30AM | Virtual via Zoom Asian Resources, Inc. 2
(ARI)
10/30/2024 1:00PM - 2:30PM Virtual via Zoom SacRT MAC 2
California Hispanic
Resource Council

The purpose of the stakeholder interviews was to provide a voluntary opportunity for stakeholders to
share their perspectives on harassment on the SacRT system, and any associated ideas to address
harassment.

The following questions were used as general guides for conversation:

e What have you observed, or heard from your constituents, regarding harassment on the SacRT
system? This could include stations, stops, or routes.

¢ Do you notice any patterns regarding harassment on buses or trains? With this question, we are
looking to understand if there are patterns we should be trying to address, such as day of week,
time of day, whether these incidents are being observed on light rail or buses, and in certain
areas or routes. We can take notes on any specifics, such as stops, stations, or routes. We would
also appreciate hearing if you have observed any other patterns in harassment.

o When these harassment incidents happened, do you think there was a particular reason the
victim was targeted? Is there anything else you would like to add regarding potential harassment
targeting?

e Do you have thoughts on how harassment might be impacting rider experience and/or travel
choices? For example, do you think potential riders are deciding not to ride or avoiding certain
times of day or days of week? Or avoiding certain modes, routes, or areas?

¢ Keeping in mind everything we talked about, do you have suggestions for addressing harassment
on the SacRT system? For example, are there ideas you have that would help keep SacRT safe?

e Do you have any other thoughts on harassment on the SacRT system that you'd like to share?

Key themes that surfaced during the stakeholder interviews are provided below.

e Participants expressed general appreciation for SacRT operations.

e Some stakeholders avoid riding in certain locations, and during non-daylight hours, due to
harassment and safety concerns. Stakeholders suggested having additional security presence at
night, and more lighting, to address these issues.

e Stakeholders highlighted service disruptions, such as long wait times and cancellations,
particularly with SacRT GO paratransit services, as contributing to harassment and safety
concerns. They recommended more frequent communication about bus arrival times or delays
and requested improved service reliability and frequency to avoid prolonged exposure to
potentially unsafe conditions.

e Participants expressed safety concerns about missing the last bus or situations in which the final
bus on a route does not have enough ADA-accessible space available.

AECOM
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e Participants noted a lack of public awareness about the online resources available for SacRT
services and communications (e.g., mobile applications).

o Participants indicated that women, the elderly, cognitively impaired individuals, people with
disabilities, non-English speakers, and LGBTQ+ individuals are more vulnerable to harassment.
Riders suggested creating women- and children-only compartments on trains and providing
educational materials to promote respectful behavior, particularly to schools.

e Participants reported disruptive or dangerous behavior from the public, including disrespectful
language and inappropriate conduct from students, loud music, and dangerous behavior from
unhoused individuals. They suggested adding transit ambassadors on buses to help address
these issues.

3.3. Operator Drop-in Session

The Operator Drop-in Session was held on Wednesday, October 23, 2024, from 10 am to 12 pm at the
SacRT Administrative Office (1400 29th Street). The purpose of the Drop-in Session was to provide a
voluntary opportunity for operators to relay their perspective and observations of harassment on the
SacRT system. Twenty-two operators shared their perspectives during the Drop-in Session.

The following questions were used as general guides for conversation:

o Are there locations (e.g., stops, stations, or routes) where you notice rider harassment?

e Do you notice any patterns regarding harassment on buses or trains?

¢ Do you have thoughts on how harassment might be impacting rider experience and/or travel
choices?

¢ Do you have suggestions for addressing harassment on the SacRT system?

e Do you have any other thoughts on harassment on the SacRT system that you'd like to share?

Key themes that surfaced during the discussions with operators are provided below.

Safety and harassment:

o Drivers consistently mentioned issues with harassment, both from riders and outside individuals.
Specific concerns were identified related to violence, threats, and inappropriate behavior from
passengers, especially minors, and harassment related to race.

o Drivers discussed incidents of physical and verbal altercations, sexual harassment, and
emotional distress caused by unruly riders. These drivers observed that there was insufficient
support from transit management, police, and enforcement teams in addressing these incidents
effectively.

Desire for more support and resources:

e Drivers expressed frustration with slow or ineffective responses from supervisors, transit police,
or other authorities when incidents occur. Many feel they are "on their own" when it comes to
handling safety or behavioral issues on the bus, especially during late hours or in less populated
areas.

e Drivers indicated a need for better communication and follow-up on incidents, as well as more
proactive support, such as more police presence or quicker response times from supervisors.

e Some drivers also described a difficult work environment influenced by supervisors who belittle
and disrespect drivers, highlighting a need for supervisor training. Drivers suggested that having
moderators listen to the radio to oversee supervisor behavior may help improve communication
and support.

Inconsistent enforcement of policies:

e Drivers highlighted the lack of consistency in the enforcement of policies regarding fares, dogs,
smoking, and the behavior of unruly riders. This includes inconsistencies in how fare evasion and
disruptive behavior are handled, with some drivers enforcing rules strictly and facing challenges
due to lenient responses from management, dispatch, or other drivers.
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Training and team communication:

Drivers recommended regular meetings among bus drivers to share information and help ensure
that everyone is on the same page regarding new rules or operational changes and called for
more coordination between drivers, dispatchers, and management.

Drivers also express a need for more comprehensive training, especially around handling difficult
situations with riders and students.

Concerns about student riders:

Several drivers stated that student riders can be a source of disruption, with complaints about
children misbehaving, smoking, or refusing to follow rules and being disrespectful toward both
operators and other passengers.

Some drivers proposed limiting student transportation, or shortening the long school bus routes,
and increasing education on proper behavior while riding public transit. Other recommendations
that were highlighted included having teachers, parents, or transit ambassadors ride along on
buses (not just on light rail trains) during school runs to help ensure students behave
appropriately. They also suggested that student fare policies be re-examined, such as eliminating
free ridership or implementing a policy to remove free fares for students who misuse the service.
Drivers recommended that there be classes or training for drivers on how to manage difficult
student riders without escalating the situation.

Drivers recommended that school districts or transit authorities collaborate to create clear
guidelines and better oversight for managing student behavior.

Environmental and operational issues:

Drivers noted infrastructure issues, such as inadequate lighting at stations, lack of garbage bins
on buses, or issues with bus routes being delayed due to traffic or incidents. Drivers suggested
better infrastructure, such as more lighting at stations, clearer signage, and more shelters at bus
stops.

Drivers indicated a concern that certain bus routes, especially those with heavy ridership or late-
night schedules, are particularly problematic in terms of maintaining schedules and dealing with
disruptive behavior.

Several drivers mentioned that the presence of unhoused individuals near stations or bus stops
creates safety and cleanliness concerns.

3.4. Additional Feedback

This section summarizes feedback riders shared informally during the outreach process, separate from
the rider questionnaire. This section also provides an overview of key topics raised that are tangentially
related to safety, such as maintenance and infrastructure feedback. Key themes of this informal feedback
are provided below.

General public behavior issues: Riders noted disruptive and sometimes dangerous behavior
from students and unhoused individuals, creating discomfort and affecting the decision to take
public transit, particularly in public spaces near transit stops. Riders also noted increasing drug
use on trains that is exacerbated by insufficient security presence.

Inconsistent service and lack of security: Riders noted that service disruptions, such as early
bus departures and miscommunication between bus drivers, leave riders stranded and vulnerable
to crime. Riders also noted inadequate security at various train stations and called for an easier
way to reach law enforcement, such as emergency call buttons.

Bus and station maintenance and infrastructure: Respondents cited garbage on the ground or
on the floors of stations, odors, and dirty seats on board at stops and stations as contributing
factors to an overall feeling that the stations and stops weren’t cared for and creating an
unpleasant rider experience, and/or discouraged riders from sitting down on transit or using
transit at all. These concerns could affect public health and contribute to perceived health risks.
Respondents had recommendations for improving station cleanliness, including the removal of
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trash and repairing broken infrastructure. Riders also recommended infrastructure updates such
as trash bins, water fountains, additional space for bikes on trains, and sheltered waiting areas for
rain/weather protection to improve rider comfort.

e Accessibility: Respondents shared specific experiences related to boarding buses, seating on
buses and light rail trains, miscommunications about service animals, and challenges with
boarding the low-floor trains.

3.5. Areas with Most Reported Harassment

Questionnaire respondents, stakeholders, and operators shared their experiences and perspectives
regarding safety and harassment at stations, stops, and other locations throughout the SacRT system.
Several locations were mentioned multiple times including the Watt/I-80 light rail and bus station, the 16
Street light rail station, downtown stations and stops, 7! and Richards Boulevard/Township 9, and Route
51. Feedback related to these locations included requests for additional security and lighting, concern
over the perceived safety implications associated with the presence of unhoused individuals, experiences
with people using drugs or drinking, and specific incidents of harassment that respondents experienced or
heard about. Additional location-based feedback broadly echoed general feedback received related to
security, cleanliness, and interactions with other riders (including students) or SacRT staff. There were
also similar requests for infrastructure improvements including lighting and seating. The map below
outlines areas, stations, and routes that were most frequently mentioned by respondents.
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4. Conclusions and Recommendations

This section represents the conclusions that have been gleaned from the transit safety questionnaire
results. In addition to the summary of findings, this section also includes recommendations suggested by
questionnaire respondents about how to address safety and harassment issues on the system and an
associated timeline of action. The timing to implement each recommendation is contingent upon multiple
factors and is determined as either a ‘near-term’ or ‘long-term’ action. Actions that may be implemented
within a reasonable amount of time and/or require minimal resources are considered ‘near-term.’ Actions
that require additional planning, resources, and funding are considered ‘long-term.’

. _ . Timeline of
Conclusions Participant Recommendations : '
Action
Overall, many respondents reported that they ‘almost | Increase visible security presence,
always’ or ‘always’ felt safe using SacRT services. particularly during high-traffic and late- | Long-term
Stakeholders also shared an appreciation for SacRT night hours.
gewices. Respondents reported that recent SacR'I.'. Address disruptive passenger behavior
|mprove.ments have been helpful,. sugh as the addition through better enforcement of policies
of transit ambas.sa(.iors. to light rail trains, and and consider introducing transit . t
recommended similar improvements be made to ambassadors and/or additional staff ong-term
SacRT buses. (e.g., security officers, fare enforcement
officers) during peak hours.
Respondents reported mixed opinions on safety.
Feeling unsafe was associated with disruptive behavior
from other passengers, including students and -
unhoused individuals, as well as experiences Explore additional outrgach programs to
associated with particular routes or stations and areas | Schools, and partnershlps .W'th S°h°°|31 Near-term
(e.g., Watt/I-80 light rail and bus station, Route 51) and | t0 educate students on riding public
times of day (e.g., non-daylight hours). For additional | transit respectfully.
details related to areas with most reported harassment,
see Section 3.5 above.
Respondents mtgd the need for more sgcurlty Upgrade infrastructure with better
personnel at stations, buses, and on trains. There were | .~ =
. . lighting, cameras, and emergency
also numerous requests for infrastructure investments, L . . Long-term
. _ communication options to improve
such as improved lighting, more cameras, and
overall safety.
emergency call buttons.
Increase service frequency, especially
during high-demand hours, such as
peak commute hours, times, such as
. Long-term
afternoons when students are traveling
after school, and on weekends when
Respondents noted that long wait times and service wait times may be longer.
disruptions also contribute to safety concerns. Improve communication about delays
Participants noted that service delays increased the so that riders can shift travel plans to | .
amount of time riders may be waiting at stops and avoid potentially unsafe conditions for
stations that may feel unsafe, such as low traffic areas | Prolonged periods.
during non-daylight hours. Prioritize timely service in areas/times
. I Long-term
of perceived unsafe conditions.
Increase operational reliability to
address concerns around missed or Lona-term
delayed buses, especially for vulnerable 9
riders.
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Conclusions

Participant Recommendations

Timeline of
Action

Respondents identified several accessibility challenges
that impact rider experience, and at times, riders’ safety
on the system, including difficulties with service animal
accommodation, insufficient seating, and issues with
boarding light rail trains via ramps, particularly with low-

Improve ramp accessibility and train
design for easier boarding, particularly
for people with mobility challenges.

In-progress: light
rail
modernization
project

Provide training for operators regarding

floor trains service animals to help ensure Near-term
consistent accommodation.

Concerns were raised about fare enforcement, Increase fare checking across the Long-term
particularly regarding students and unhoused system to help ensure compliance.

individuals who ride for free and were reported by Reevaluate fare policies for students

respondents to contribute to unsafe conditions at times. | and unhoused individuals. Near-term

. . Timeline of
Conclusions Operator Recommendations .
Actions

Operators reported experiencing harassment and
a lack of support to safely address disruptive
passengers and resolve safety incidents, with
associated concerns about inconsistent policy
enforcement and mixed responses from transit
management.

Improve support for operators by
increasing security presence,
training, and providing better
communication from management
in handling incidents.

Near-term and
long-term

Consistently implement policies for
enforcement and help ensure
supervisors are trained to support
operators in managing difficult
situations.

Near-term
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Appendix A Outreach Materials and
Schedule

A.1 Printed Questionnaire (5 Languages)
This page is intentionally left blank.
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Sacramento Regional Transit Safety Survey

Sacramento Regional Transit, or SacRT, is seeking to better understand how to keep bus and light
rail train rides safe and respectful. The following questions are sensitive, but will help keep SacRT
services and stations safe. Your response is important even if you choose to skip some questions.

The survey is for adults (18 years or older). All responses will be kept confidential.

Complete this
survey and

get a $10 credit
on your
Connect Card!

1. How often do you typically use SacRT
services, such as bus and/or light rail?

O 2 or more days a week
O 1-4 days a month

O A few times a year or less

The following questions ask about your
experiences using SacRT services over
the past year or so. Think about all parts
of a transit trip, both onboard and while
waiting at stations or stops.

2. How often do you feel safe
using SacRT services?

O O O O O

Always Almost Sometimes Almost Never
Always Never

3. Have you experienced behaviors that make
you feel unsafe, or seen others experience
this behavior, while using SacRT services in
the past year? Examples of such behavior
include hostile comments, sexual comments,
following or stalking, unwanted touching,
personal property damaged or stolen,
and sexual assault, among others.

(O Happened to me
(O Sawithappen to others

O Not applicable

4. How often did you experience or see
any of these behaviors when using
SacRT services in the past year?

O O O O O O

Very Frequently Sometimes Almost Never Not
Frequently Never Applicable

5. Where did these incidents happen?
(Check all that apply)

O At stops/stations
O On board train/bus
O Other (specify):
O Not applicable

6. When did these incidents happen?
(Check all that apply)

(O Daytime
O After dark
O Not applicable

7. When these incidents happened, did you
report any of them? (Check all that apply)

O Did not report any

O To SacRT (via phone or social media)
O To SacRT (via the Alert SacRT app)
O To police/law enforcement

O Other (specify):
O Not applicable

7a. Did you receive an appropriate response?

O VYes

(O Sometimes

O No

(O Notapplicable

8. When these incidents happened,
do you think the victim was targeted
because of...? (Check all that apply)

O Race or ethnicity

O Religion

O Language spoken
O Income

(O Gender/gender expression
(O Sexual orientation
O Age

O Disability

O Obesity

O None - it was random
O Don't know

O Other (specify)

O Not applicable

SACRAMENTO
REGIONAL TRANSIT



9. Do you currently take any safety precautions
when using SacRT services to avoid
being harassed? (Check all that apply)

(O Don'tride at night
(O Avoid certain routes, stops, or stations
(O Don'tride alone

O Other (specify):

O No — I don't take any safety precautions
when using SacRT services

10. What changes could SacRT consider to help you
feel safer on transit and/or at stops/stations?

ABOUT YOU

These questions are included to be sure
we survey a mix of riders.

11. Age
O 18-34
O 35-64

O 65 and older

12. Home ZIP code

(O Check here if unhoused

13. What is your primary language?

O English
O Other (specify):
14. Race or ethnic identification
(Check all that apply)
(O American Indian or Alaska Native
O Asian or Pacific Islander
O Black or African American
O Hispanic/Latino

O white

O Other (specify):

15. Do you have any disabilities that affect
your experience using SacRT services?

O Yes
O No

16. Gender (Check all that apply)

(O Female
O Male

(O Nonbinary

(O Transgender

O Other (specify):

17. Do you identify as LGBTQIA+?

O Yes
O No
18. Annual household income
(O Under $25,000
O $25,000-$49,999
O $50,000 - $99,999

O $100,000+

19. What would you say is your religion?

O None

20. Other comments or experiences related to
safety/harassment on SacRT services:

21. To receive a $10 credit on your Connect Card
for completing this survey, please provide the
email address that your account is linked to.

NOTE: Your email MUST be associated with a
Connect Card account to receive the $10 credit.

Thank you for completing the survey!

SACRAMENTO
REGIONAL TRANSIT
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Onpoc no 6e3onacHOCTH, NPOBOAUMbIA PermoHasnbHbIM
ynpassieHueM TpaHcrnopTa CakpaMeHTo

JaHHbI oNpoc Npn3BaH BbIAACHNTb, HACKOJIbKO 6€30MacHO YyBCTBYIOT Ce651 MacCaXkmnpbl, NOb3YSACh yCyramu
PernoHanbHoro ynpaenenus TpaHcnopta CakpameHTo (SacRT). CneaytoLme BONPOChl HOCAT KOHUAEHLUMaNbHbIN
XapaKkTep, HO OHM nomoryT SacRT ykpenuTb 6e30nacHOCTb. Balum 0TBETLI BaXKHbl, 4aXKe ecau Bol pewunTte

nponyCcTUTb HEKOTOPbIE BOMPOCHI.

3anonHute aTor
onpoc 1 Ha Bawy

Connect Card
6yAeT 3a4nMcneHo
10 ponnapos!

Onpoc npegHa3HaveH 41 CoBePLUEHHONETHMX (18 neT u cTapuie). KoHduaeHUManbHOCTb OTBETOB rapaHTMPYeTCA.

1. KakyacTo Bbl 06b14HO nonb3yeTech ycayramu SacRT, Takumm
Kak aBTobyC n/mnm nerkopencosblin TpaHcnopT (light rail)?

O 2 [HA B HEJeNto nnu vyawle

O 1-4 gHA B MecAl,

O HeckonbKo pas B roa uiv pexke

Crneayrowyme BOornpochel KacarotTcsA Bawero onbiTa
ucnonb3oBaHus ycayr SacRT npu6in3utesibHO 3a
nocnegHniiroa. lMogymaiite 060 Bcex atanax npoesga
Ha o6LjecTBEeHHOM TPaHCopTe, KaK BO BpeMs
noesfKu, TaK U BO BPEMSA OXKU[AaHUA Ha CTaHLUAX UJTU
OCTaHOBKax.

2. KakuyacTo Bbl yyBCTBYETE CE65A B 6€30MaCHOCTH,
nonb3ysAcb ycnyramm SacRT?

O O O O O

Kaxxapii pas MouTtn WHorpa MoyTtn Hwukorpa
Bcerga HUKoraa

3. Crankmeanucb v Bbl C noBegeHMeM, KOTOPOE 3acTaB/ifsIo
Bac yyBcTBOBaTH CE6s1 HE6E30MACHO, UM BUAEN, KaK
Opyrue CTasIKMBatoTCA C NoA06HbIM NoBeaeHNEM, NMPU
nonb3oBaHuM ycnyramm SacRT 3a nocnegHuii rog?
Mpumepbl TaKoro NOBEAEHMSA BK/IHOYAOT, CPEAN NMPOYEro,
BpaXkAe6HbIe BblCKa3blBaHWS, BbICKa3blBaHWA CEKCYalbHOro
XapakTepa, npecnefoBaHune, HexxenaTtesibHble
MPUKOCHOBEHMSA, MOBPEXAEHNE NN KPaXKY JINYHOTO
MMYLLIECTBA, NocAraTe/IbCTBa CEKCYasIbHOMO XapaKkTepa.

O MpownzoLwno co MHoM
O Buaen(a), kak aTo Nponcxoamno ¢ apyrumm

O He npumeHnmo

4. KakyvacTo Bbl cTankmBanucb ¢ TakMMM BUAAMM
noBeAeHus N Habnaanm Ux NPu NoIb30BaHUN
ycnyramu SacRT 3a nocnegHuii rog?

O O O O O O

QOueHb YacTo WHorpa MouTtn Hwukorga He
yacTo HUKorga NPUMEHMMO

5. [ae npovcxoonnm aTu MHUMAEHTbI?
(OT™meTbTE BCE NoaxoasALLmMe BapuaHTbl)

O Ha ocTaHoBKax/CTaHLMsX
O B noespe/s aBTObYCE
O [pyroe (nosichuTe):

O He npumerHnmo

6. Korga npoucxoamam aTm UHUMAEHTbI?
(OT™meTbBTE BCe noaxoasALume BapmaHThbl)

O B gHeBHOE Bpems
O Mocse HaCTYMAEHS TEMHOTHI
O He npumeHnmo

7. Korpa aTv MHUMAEHTbLI MPOUCXOANIIN, COOBLLLAMN SN
Bbl 0 HMX? (OTMeTbTe BCe NOAXOASALME BapUaHTbI)

O He coobluani(a)
O B SacRT (no TenedoHy nnmn 4yepes coumanbHble CETH)

O B SacRT (4epes npunoxerue Alert SacRT)

O B nonuuuto/npaBooxpaHUTebHbIE OpraHbl

O [pyroe (nosicHuTe):
O He npumeHumo

7a. MpyHMManuce M ageKkBaTHbIE MepbI?

O He npymeHumo

8. Koraa npoucxoannmn st MHUMAEHTbI, AymMaeTe i Bol,
YTO >XepTBa 6bl/1a BblbpaHa 1U3-3a crieaytowmx
dakTopoB? (OTMETLTE BCe NOAXOAALLME BapUaHTbI)

PacoBas nnm aTHM4Yeckas NpuHaaNeXHOCTb
Penuruna

A3bIK

Loxon

Mon/reHaepHoe caMoBbIpaXkeHne
CekcyanbHas opveHTaums

BospacTt

MHBanMaHOCTb

OxunpeHue

Huyero n3 nepeymcneHHoro — 3To 6b110 HEMOTUBUPOBaAHHO
He 3Hato

[pyroe (nosicHuTe):

He npumeHumo

O00O00000O0000O0
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9. [puHuMaeTe /i Bbl B HacTosLLEE BPEMSA Kakme-nmb6o
Mepbl NPEeAOCTOPOXHOCTU NPU NOSIb30BaHWUM yCayramm
SacRT, yTob6bl 3bexxaTb AgoMoratenbcTs? (OTMeTbTe BCce
NoaxoA4ALLMeE BapraHTbl)

O
O
O
O
O

He e3>y B HO4YHOE Bpemsi
M36erato onpeaeneHHbIX MapLLPYTOB, OCTAHOBOK WM CTaHLMN
He e3xy oavH (ogHa)

[pyroe (nosacHuTe):

HeT — A He NPMHUMaLD HMKaKNX Mep NPEAOCTOPOXXHOCTU
npu Nofb3oBaHuu yciyramm SacRT

10. Kakue naMmeHeHus cnegyet paccMoTpeTb SacRT, utobbl Bol
YyBCTBOBa/IM cebs 6osee 6e30nacHoO B 06LECTBEHHOM
TpaHCNopTe N/Mn Ha OCTaHOBKax/CTaHUMAX?

O CEBE

OT1 BONpPOCKI N03BO/IAT y6€ANTLCH, YTO ONPOC OXBaTbIBAET
LUMPOKUI AEMOrPapUIECKMi COCTaB NnacCcakmnpos.

11. BospacTt

O
O
O

18-34
35-64

65 1 cTapwe

12. lMoyTOoBbIV MHAEKC Ballero MecTa »XutenbcTsa

O

Ecnn Bbl 6€340MHbI, OTMETLTE 34eChb

13. Ball 0CHOBHOM A3bIK?

O
O

Pycckuii

Jpyroe (nosicHuTe)

14. PacoBas nnun aTHU4ecKas NnpuHagnexHocTb
(OTmeTLTE BCe NOAXOASALLME BapUaHTbI)

000000

AMEPUKAHCKUA NHAEEL NIV KOPEHHOM XUTeNb ANACKK
Bbixogupl n3 Asum nam octpoBoB TUXOro okeaHa
YepHas nnm adppo-amepukaHckas paca
McnaHoa3bIYHBIN an naTtuHoaMepurKaHeL,

Benbin

[pyroe (noscHuTe):

15. EcTb i y Bac MHBannaHOCTb, BAMAIOLLAA Ha
BaLu onbIT nonb3oBaHuA ycayramm SacRT?

O Het

16. [MNon (oTMeTLTe BCe NOAXOAALLME BapUaHTbI)

O XeHckui
O My>xckon
O He6buHapHbIn
O TpaHcreHgep

O [Jpyroe (nosichuTe):

17. NpeHtudunumpyete nm Bl cebs kak LGBTQIA+?

O s
O Het

18. logoBoWt fox04 cembu
(O Menee 25 000 gonn.
(O 25000- 49 999 gonn.
(O 50000-99 999 gonn.

O 100 000 gonn. n 6onee

19. Kakyto penvruio Bel ucnoeegyete?

O Hukakyto

20. [Jpyrvne 3ameyaHus nnv BnevaTieHns
OTHOCUTENIbHO 6€30MacHOCTU/AOMOraTeIbCTB
npwv NoNb3oBaHUKM ycayramu SacRT:

21. Yto6bI Ha Bawwy kapty Connect Card 6b110
3a4mcneHo 10 gon1apoB. 3a y4acTue B 3TOM
ONpOCe, yKaXknute agpec 371eKTPOHHOMN NOYTHI,
CBA3aHHbIV C Ballen y4eTHOM 3anmcbio.

NMPUMEYAHWE. YT06bI NONy4nTb 10 4OANAPOB,
Baw agpec anekTpoHHoM noyTbl JOJIKEH 6biTb
CBA3aH C y4yeTHou 3anuckto Connect Card.

Bbnarogapum Bac 3a y4actue B onpoce!
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Encuesta de Seguridad de Transito Regional de Sacramento

El Transito Regional de Sacramento, o SacRT por sus siglas eninglés, busca entender mejor
cOmo mantener seguros y respetuosos los viajes en autobus y tren ligero. Las siguientes
preguntas son delicadas, pero ayudaran al SacRT a mantener la seguridad de los servicios
y estaciones. Sus respuestas son importantes, aunque decida no contestar algunas. La

Complete esta
encuesta y reciba

un crédito de $10
en su Connect
Card!

encuesta es para adultos (mayores de 18 afos). Todas las respuestas seran confidenciales.

1. ¢Con qué frecuencia usa los servicios del
SacRT, como el autobus y/o el tren ligero?

O 2 o mas dias a la semana
O 1-4 dias por mes

O Algunos dias al afilo 0 menos

Las siguientes preguntas son acerca de su
experiencia usando los servicios del SacRT
durante el altimo afno. Considere todas las
partes del viaje, incluyendo a bordo y la espera
en la estacion o en una parada de transporte.

2. ;Qué tan seguido se siente seguro(a)
usando los servicios del SacRT?

O O O O O

Siempre Casi Aveces Casi Nunca
siempre nunca

3. (Ha experimentado comportamientos que
le hagan sentir inseguro(a), o ha visto a otras
personas experimentar estos comportamientos
mientras usan los servicios del SacRT
durante el Ultimo afo? Ejemplos de estos
comportamientos incluyen comentarios
hostiles, comentarios sexuales, seguimiento
0 acoso, manoseo no deseado, robo o dafio a
propiedad personal, y asalto sexual, entre otros.

(O Mehapasado
O He visto pasarle a alguien mas
O No aplica

4. Durante el afo pasado, (con qué frecuencia
le ha pasado, o ha visto pasar a alguien
mas, algunos de estos comportamientos
usando los servicios del SacRT?

O O O O O O

Siempre Casi Aveces Casi Nunca No aplica
siempre nunca

5. ¢Dodnde pasaron estos incidentes?
(marque todo lo que aplique)

O Una parada/estacion de transporte
(O Abordo del tren/camion

(O Otro (especifique):

(O Noaplica

6. (A qué hora pasaron estos incidentes?
(marque todo lo que aplique)

(O Durante el dia
(O Durante lanoche
O No aplica

7. Cuando pasaron estos incidentes, ¢reporto
alguno de ellos? (marque todo lo que aplique)

O No reporté ninguno

O Reporté al SacRT (por teléfono o por redes sociales)
O Reporté al SacRT (por la app Alert SacRT)

O Reporté a la policia/autoridades

O Otro (especifique):
O No aplica

7a. ;Recibio respuesta apropiada?

Osi
(O Algunas Veces
O No

(O Noaplica

8. Cuando estos incidentes pasaron, ¢por
qué cree que la persona fue acosada?
(marque todo lo que aplique)

(O Etnicidad o raza
O Religién
(O Idioma que hablaban

O Ingreso

(O Génerolexpresién de género

(O Orientacién sexual

O Edad

O Discapacidad
(O Obesidad
O Ninguno —fue aleatorio

O No se

O Otro (especifique):
O No aplica

SACRAMENTO
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9. ¢Toma precauciones de seguridad para 15. ;Tiene discapacidades que afectan su
evitar acosamiento cuando usa los servicios experiencia usando los servicios del SacRT?
del SacRT? (marque todo lo que aplique) O
Si

O No
16. Género (marque todo lo que aplique)

O Mujer

(O No viajo de noche
O Evito ciertas rutas, paradas, o estaciones
(O No viajo solofa)

O Otro (especifique):

_ _ (O Hombre
O No — Yo no tomo precauciones de seguridad
usando los servicios del SacRT O No-binario
10. ;Qué cambios podrian ser considerados O Transgénero
por el SacRT para ayudarle a sentirse
mas seguro(a) en transito y/o en las O Otro (especifique):

paradas de transporte/estaciones?
17. ;Se identifica como LGBTQIA+?

O si
O No

18. Ingreso anual de su hogar

SOBRE USTED (O Menos de $25,000
Estas preguntas estéan incluidas para asegurarnos
que la encuesta representa a una mezcla de viajeros. O $25,000-$49,999
O $50,000 -$99,999
11. Edad
O $100,000+
O 18-34
s o
O 35-64 19. ;Cudl es su religion®
O 65 o mayor

Ni licig
12. Cédigo postal de hogar O inguna refigion

20. Otros comentarios o experiencias relacionadas

M isi inh . .
O arque aqui si esta sin hogar con seguridad/acoso en los servicios del SacRT:

13. ;(Cual es su idioma primario?

O Inglés

O Otro (especifique):

14. Raza o identificacion étnica 21. Para recibir el crédito de $10 en su
(marque todo lo que aplique) Connect Card por haber completado este
O Indo-Americano(a) o Nativo(a) de Alaska cuestionario, por favor proporcione el correo

electronico asociado con su cuenta.
NOTA: El correo electrénico TIENE que
O Afro-Americano(a) ser asociado con su cuenta de Connect
O Hispanol(a)/Latino(a) Card para recibir el crédito de $10.

O Blanco(a)/Caucasico(a)

O Otra (especifique):

O Nativo(a) Hawaiano(a) o de otras islas del Pacifico

jGracias por completar la encuesta!
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Ban Tham Do Y Kién vé An Toan ctia Co Quan Van

Chuyén Khu Vuc Sacramento Hay hoan thanh

- ao sat nay va
Co quan Van chuyén Khu vuc Sacramento, hodc SacRT mudn hiéu ré hdn xem ngudi di xe céng nhan khoan tin
cbng co cam thay an toan khéng khi str dung dich vu nay. Nhitng ciu héi sau day nhay cam, nhung d‘ﬁ‘fnlﬂfféir‘:,“
sé gilp SacRT cai thién d6 an toan. Cau tra I8i cta quy vi la quan trong, ngay ca khi quy vi bo qua ctia ban!

mot vai cau hoi.
Ban tham do y ki€n nay danh cho ngudi 18n (tir 18 tudi trd 1&n). Tat ca cac cau trd 13i sé dudc gilr kin.

1. Quy vithudng st dung cac dich vu SacRT & 6. Nhiing viéc nay xay ra ltic nao? (BPanh

muc nao, vi du nhu xe buyt va/hoac tau dién? dau vao tat ca nhirng nai ap dung)

O 2 ngay trd 1én mdi tuan O Ban ngay

O 1 - 4 ngay mot thang O Troi téi

O Vai [an mét nam hodc it hon O Knong ap dung

. . o R R L 7. Khinhiing viéc nay xay ra, quy vi cé bao céo béat ky viéc
Nhing cau hoi sau day la ve trai nghiém cua quy vi khi nao hay khéng? (Banh dau vao tat ca nhitng noi 4p dung)
strdung cac dich vu SacRT trong nam vira réi. Hay . L
suy nghi vé tat ca cac phan trong chuyén di xe céng O Khdng bao cao bat ky viéc gi
céng, ké ca khi & trén xe va trong khi chd & bén hay &

L s O Béo SacRT (qua dién thoai hoac mang xa hoi)
ndi dirng xe.
O Bao SacRT (qua U'ng dung Alert SacRT)

2. Quy vi thudng thay an toan khi st dung ) e A in e
cac dich vu SacRT & mufc nao? O Béo cho canh sat/nhéan vién thuc thi phap luat
(O Bao cho ngussi khac (ghi rd):

O O O O O O Khéng ap dung

Ludn ludn Gannhu  Thinhthoang  Gannhu  Khong 7a. Quy vi c6 nhan dudc cau tra I8i thich hgp khéng?
Ludn Ludén Khong Bao Gid bao gio
3. Quy vi da bao gid trai qua cac hanh vi khién quy vi O co

cam thay khong an toan, hoac nhin thay nhirng ngudi O Thinh thoang

khac trai qua hanh vi nay, trong khi sr dung céc dich O Khong

vu SacRT trong nam vira r6i? Céac vi du clia hanh vi

nhu vy bao gdm nhitng nhan xét thii ghét, nhan xét O Khong ap dung

vé tinh duc, di theo hodc rinh mo, dung cham ngoaiy .

muén, dd dac c& nhan bi ldam hu hdng hodc lay cap, 8. Khinhiing viéc nay xay ra, quy vi cho rang

va tan cdng tinh duc, trong s6 nhitng hanh vi khac. nan nhan dugc nham tdi vi....7 (Banh

dau vao tat ca nhirng nai ap dung)
O xayravéitoi ,
O séctoc hay dan toc

O Thay xay ra véi ngudi khac O Ton gido
O Khéng ép dung O Ngén nglr dang noi
4. Quy vi thudng trai qua hoac nhin thay bat O Lai e
ky hanh vi nay khi st dung céc dich vu O Gaisitinh/bidu hién gisi tinh

SacRT trong ndm vira réi  mic nao? . o
O Khuynh huéng gidi tinh

O O O O O O O Tusi

RatThudng Thudng Thinh Gan nhu Khong Khong

Xuyén Xuyén thodng KhongBao Gid baogid  &pdung O Khuyét tat
5. Nhiing viéc nay xay ra  dau? (Danh O Mapphi
dau vao tat ca nhirng naoi ap dung) O Khéng 1 ngAu nhién
O biémdimg /Bén xe (O Knong biét
O Trén tau/xe buyt O Knac (ghire)
O Noikhac O Knongp dung

O Khéng ép dung

SACRAMENTO
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9. Hién tai, quy vi co than trong ndo vé an toan khi st
dung céc dich vu SacRT dé tranh bi quay réi hay
khéng? (DPanh dau vao tat ca nhitng noi 4p dung)

(O Khoéng divao ban dém

O Tranh mot s6 tuyén dudng, diém ding, hay bén xe
(O Khéng di mot minh

O Knac (ghiro)

O Khoéng — khéng c6 than trong nao vé an
toan khi s dung céc dich vu SacRT

10. Nhitng thay d6i nao SacRT can xem xét dé gilp quy Vi
cam thay an toan hon vé van chuyén va/hoéc tai cac
diém dirng/nha ga?

VE QUY V]|

Nhiing cau héi nay dugc bao gdbm dé chac chan réng
chung téi thdm do y ki€én ngudi di xe céng cdng thubc
nhiéu nhém khac nhau.

11. Tuoi
O 18-34
O 35-64
O e65tusitralen

12. M4 buu chanh Nha

O a. Néu khoéng c6 nha, vui long danh dau & day

13. Ngbn ngir chinh clia quy vi la gi?
(O Tiéng Anh
O Khac (ghird)

14. Xac dinh chdng téc hay dan téc (Banh
dau vao tat ca nhitng noi ap dung)
(O Thé Dan M hay Ban Dia Alaska
(O chau A hay Pao Thai Binh Duong
(O Daben hay Ngusi M§ géc Chau Phi
(O Géc Tay Ban NhalLatin
O Da Trang

O Knac (ghird)

15. Quy vi c6 khuyét tat ndo anh hudng dén viéc
st dung céac dich vu SacRT hay khéng?

O co
O Khéng
16. Gidi tinh (Banh dau vao tat ca nhitng noi ap dung)
O No
O Nam
O Khong thudc gidi tinh nao
O chuyén gici
(O Knéac (ghird)
17. Quy vi c6 dugc xem la LGBQIA+ ?
O co
(O Knong
18. Lgi tic hang ndm cua gia dinh
(O Dpusi $25,000
(O $25.000-$49,999
O $50,000 -$99,999

O $100,000+

19. Quy vi cho rdng minh theo tdn gido nao?

(O Knéngco

20. Nhan xét hay trai nghiém khac lién quan tdi an
toan/quay roi khi sir dung cac dich vu SacRT:

21. Bé nhan dudc khoan tién $10 trén thé Connect
Card clia quy vi vi da hoan thanh ban
thdm do y kién nay, vui long cung céap dia chi
email lién két vdi tai khodn cda quy vi.
LUUY: dia chi email PHAI lién quan dén tai khoan
Connect Card dé nhan dudc khoan tién $10.

Cam dn quy vi da hoan thanh ban tham dé y kién nay!
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Sacramento Regional Transit (SacRT) Street Harassment
Outreach Summary

A.2 Flyer
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Keep SacRT buses and light rail trains a safe space. @:ANE

Complete a 5-minute Survey at SacRT.com/RiderSurvey
and get a $10 credit on your Connect Card!

Scan the QR code to access the survey
in Chinese, English, Russian,
Spanish, and Vietnamese.

Escanee el
codigo QR para acceder a la encuesta, y ayudenos a mantener los viajes del SacRT seguros y respetuosos

safmin MBS NIAE, M EBBFIRET SacRT RERRZERE

VUi ldng quét mé QR dé truy céip bdn thdm do v kién, vél gitip ching toi
gitt cho cdc chuyén di clia SacRT dugc an todin va tdn trong

e - —~




Sacramento Regional Transit (SacRT) Street Harassment
Outreach Summary

A.3 Outreach Schedule
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SacRT Street Harassment Outreach Schedule - October/November 2024

Key: f Intercept Questionnaire @RideAlong @ Pop-up

@ Stakeholder Interviews/Operator Drop-In

Sunday Monday Tuesday Wednesday \ Thursday | Friday Saturday
October 6 October 7 October 8 October9 October 10 October 11 October 12
, Consumnes River College l 29th Street (Gold Line), @ Route 51, 9th and Q St.
(Blue Line), 7:30 - 9:30 AM 7:30-9:30 AM towards Florin Towne
Centre, 7:30-9:30 AM
! Watt/I-80 (Blue Line), l 16th St. (Gold/Blue Line),
3:00-5:00 PM 3:00-5:00 PM @ Route 81, Florin Rd and
Riverside Blvd towards
65th St, 1:30-3:30 PM
October 13 October 14 October 15 October 16 October 17 October 18 October 19
l 7th/Capitol, _ , Arden/Del Paso (Blue Line), @ Route 23, Arden/Del Paso State Parks/SMUD Folsom
ggéd/%%%/iﬁen Line), 7:30-9:30 AM LRT towards Sunrise Mall, Electricity Fair,
:30-9: 50 - 9: 10:00 AM - 2:00 PM
, 65th St. (Gold Line), 7:50-9:50 AM 0:00 00
, CSUS Transit Center 4:30-6:30 PM @ Route 21, Mather Gold Line, Sacramento
(Route 30, 82,87, 134), Field/Mills towards Louis Valley Station towards
3:00-5:00 PM Orlando Transit Center, Historic Folsom,
12:20-2:20 PM 3:30-5:30 PM
October 20 October 21 October 22 October 23 October 24 October 25 October 26
! 16th Street Station In-Person Drop-in SacRT Farmers Market Golden Harvest Festival,
(Gold and Blue Line), Session with (Florin Station), 10:00 AM - 2:00 PM
10:00 AM - 12:00 PM Operators and Staff, 8:00 AM - 12:00 PM
, 16th Street Station 10:00 AM -12:00 PM
(Gold and Blue Line),
3:00 PM - 5:00 PM
October 27 October 28 October 29 October 30 October 31 November 1 November 2
Virtual Stakeholder @ Virtual Stakeholder
Interview 1 Interview 2
@ Virtual Stakeholder
Interview 3
November 3 November 4 November 5 November 6 November 7 November 8 November 9
SacRT Farmers Market l Mather Field/Mills @ SacR'_F Farme_rs Market
(Meadowview Station), Station (Gold Line), (Sunrise Station), 8:00
8:00 AM-1:00 7:30-9:30 AM AM-12:00 PM




Sacramento Regional Transit (SacRT) Street Harassment
Outreach Summary

Appendix B Respondent Demographic

Information
Age

65 and older
14.1% (135)

35-64
55.7% (539)

Gender

18-34
30.2% (292)

remie. | <7 (4525%)

Male

Nonbinary . 21(2.2%)

Transgender I 6 (0.6%)

Other (specify) 6 (0.6%)

0 50 100 150 200 250 300

350

400

450

476 (49.2%)

500

Of the 967 respondents
who shared their age
range, over 55% were
between ages 35 and 64,
approximately 30% were
between ages 18 and 34,
and the smallest
percentage of
respondents, or 14%,
were age 65 or older.

Of the 968 respondents
who answered this
question, just over 48%
identified as female and
just over 49% identified
as male. Approximately
2% of respondents
identified as nonbinary
and under 1% identified
as transgender or
selected “other.”
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Sacramento Regional Transit (SacRT) Street Harassment
Outreach Summary

Zip Code

Home ZIP Code [Note: Respondents were asked to provide their home ZIP code or to indicate if they are
unhoused]

Trucl
Live Oak
coliea Grass Valley
Yuba City
Olivehurst
Clearlake
Roseville
Citrus
Woodland Heighte
Sacra'ﬁn‘el‘n'to
ita Rosa
Elk Grove
Vacaville
Napa
s Arnold
Pataltina Fairfield
Responses by ZIP Code
Vallejo (Count)
- 57 ZIP Code
Bound
Antioch 40 ouneary
San'Rafael Concord e hiin - 0 No Data
L1
10
San; Oakland
& 0
Francisco ;
San/Leandro Tracy
Livermore

Maodesko

There were 936 responses to this question. The map above displays the frequency of ZIP codes
submitted by 889 respondents who provided a ZIP code. Of the total responses to this question, 47 (5%)
of the respondents indicated they were unhoused. The map highlights areas within Sacramento County
that have the highest concentration of submitted ZIP codes. Additionally, there were seven ZIP codes
submitted from outside the Northern California region.
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Sacramento Regional Transit (SacRT) Street Harassment

Outreach Summary

Primary Language

English
95.5% (927)

American Sign Language
Arabic
Chinese
Japanese
Fijian
llocano
Gujarati
Hindi
Korean
Mongolian
Pashto
Persian
Portuguese
Russian
Spanish
Tamil
Tigrinya
Ukrainian
Urdu

Vietnamese

other Of the 971 respondents
A% 144 who answered the

question, over 95%
indicated that English was
their primary language
while approximately 4%
indicated that their
primary language was not
English, as detailed in the
figure below. Spanish was
the most common non-
English primary
language.”

Other Primary Languages

. 1
I 2

21

* 19 people responded to the questionnaire using the Spanish questionnaire, 1 person responded to the questionnaire using the
Russian questionnaire, and 42 people responded using an ADA accessible version of the questionnaire. The questionnaire was also
available in Vietnamese, but no responses were received in Viethamese.
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Sacramento Regional Transit (SacRT) Street Harassment
Outreach Summary

Race or Ethnic Identification

American Indian or Alaska Native - 30 (3.2%)

Asian or Pacific Islander _ 174 (18.3%)

Black or African American 157 (16.5%)

Hispanic/Latino _ 189 (15.9%)

Other (specify) 62 (6.5%)

0 100 200 300 400 500

Disabilities

Yes
14.0% (136)

No
86.1% (839)

Of the 951 respondents who
answered the question, just
over 3% identified as
American Indian or Alaska
Native, approximately 18%
identified as Asian or Pacific
Islander, approximately 17%
identified as Black or African
American, nearly 20%
identified as Hispanic/Latino,
over 6% specified “other,”
and just over 46% identified
as White.

Of the 975 respondents who
answered this question, just
over 86% indicated they do
not have disabilities that
impact their experience
using SacRT services, while
14% of respondents
indicated that they do have
a disability impacting their
experience with SacRT
services.
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Annual Household Income

Of the 783 respondents that
answered the question,

Under 525,000 approximately 43% indicated an
annual household income of
below $50,000. Approximately
one in four respondents indicated
an annual household income of
$50,000 to $99,999. Lastly,
approximately 31% of

$100,000 +
31.2% (244)

$50,000 - 99,999 $25,000 - 49,999 respondents indicated an annual
25.7% (201 19.2% (150) .
: household income of $100,000 or
greater.

Of the 891 respondents who

No religion answered the question,

s0.6% (522) approximately 41% indicated that
they are affiliated with a religion,
while the remaining 59% stated
that are not.

Has a religion
41.4% (369)

LGBTQIA+

Of the 944 respondents who

Yes Mo answered the question,

s i approximately 14% indicated that
they identified with the Lesbian,
Gay, Bisexual, Transgender,
Queer, Intersex, Asexual Plus
(LGBTQIA+) community.
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